Procedures to change the exchange email password
Stepl
You will need to log on to the email by typing this link in your Internet Explorer.

https://exchange.curtin.edu.my/owa

The error page will pop-up. Please do not be alarmed by this message. Click the link “Continue to this
website” as shown below
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The log on screen will appear requesting for your user name and password (shown below). Your
username would be your windows log on ID and the default password is curtin123
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https://exchange.curtin.edu.my/owa

Step 2

Please click the Options button as shown below.
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Step 3

In order to change the password, please click change your password link as shown below.
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Step 4

As shown below, please enter your old password which by default is curtin123. Enter a new
password in the second box and re-enter it again in the third box. Click the Save button at the bottom

right-hand corner.
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After saving, yOu mIght need 10 re-enter your USa” name and Dassnord and SO0 N agan, Youl be notified when your
password has been changed successfuly.

Domanuser name: csv,
Old password: |
New password:

Confrm new password:

v Save

Congratulations as you have successfully managed to change your password and please click the OK
button as shown below to log in with your new password.
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Your password has been changed, Cick OK to log n with your new password,
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